TRUGNG DAI HOC KINH TE, PHQGHN
KHOA TAI CHINH NGAN HANG

‘ BANG TRONG SO NOI DUNG HQC PHAN
Tén hoc phan: Dich vu Ngin hang wu tién Mi hoc phin: FIB6034 S6 tin chi: 2 Thai gian 1am bai: 90 phat
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Cipdd2(%) | Ciapdd3 (%)

Cipddo 1 (%) |

N§i dung % A X (T4i tao- | (Lap ludn-Phan
(Tai hien-Bi¢t) | bz v &p dung) | tich va Dénh gid)
1. Ngan hang thuong mai va cac san pham dich vu ngan hang 10 10
L . ) 20 .
| T .
' 2. Ngén hang thuong mai va phan khic khach hang uu tién | 10 20 , 20
: 50 |
3. Giao dich trong kinh doanh ngin hang wu tién 10 10 - 10
30
Tong 100% 30 40 30




TRUONG PAI HOC KINH TE, PHQGHN
KHOA TAI CHINH NGAN HANG

CAU TRUC PE THI KET THUC HQC PHAN

Tén hoc phin: Dich vu Ngin hang wu tién M3 hoc phan: FIB6034 S6 tin chi: 2 Thoi gian 1am bai: 90 phiit
Cip dd 1 Ciap d6 2 Cipdp3
i (T4i hién-Biét) ' (T4i tao-Hiéu+Ap dung) (LAp luin-Phin tich, dinh gia)
Noi dung Yo — ' - >
TILIL nghiém Tir lucin Trcic nghiém T ludin Tréc nghiém T ludn
- _ 'SLITG [ P [SLITG [P ISL][TG| B |SL[TG [P [SL{TG| P [SL|TG [ D |
Khéil | 20 g 42 2] | [ T4 3 12 | . ! ; N
Khéi 2 50 (312 [ 9| 30319110 w0 | | 1| 15 |15 ]
Khéi 3 30:3|2 9 | ; | 3] 3 9 | | ' i 1 | 15 |15 |
Téng | 100 | 10 [20p [ 30 | | [ 10 [30p |30 | 1 [10p |10 1 2 | 30p | 30 |
% ' 30 i L] 30 . 10 | . 30
Piém 100 30 40 | | 30
Theoi gian | 90p 20p - 40p 30p

M>i dé bao gdm: 20 ciu tric nghiém da phuong 4n va 3 cau tu luén

Khdi 1: Gom chuong 1: Ngén hang thuong mai va cac san pham dich vu ngan hang

Khéi 2: Gom chuong 2: Ngén hang thuong mai va phan khuc khach hang uu tién

Khéi 3: Gom chuong 3: Giao dich trong kinh doanh ngén hang uu tién

(Ghi chu: Thoi gian lam cdc cdu tréc nghiém va tu ludn ¢ cdc cd'p do khac nhau la khdc nhau)

GIANG VIEN CHU NHIEM KHOA GIAM POC TRUNG TAM PBCLGD
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